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Duration
2 years

Credits
120 ECTS

Target group
Students - people seeking
employment - employees and
professionals in the sector

Course Structure
Full-time or work-study

CAREER DESTINATIONSLEARNING OUTCOMES
• Quality, Safety, Environment (QSE) Manager
• Corporate Social Responsibility (CSR) Manager
• Corporate Social Responsibility/Sustainable
Development Project Manager
• Corporate Social Responsibility Coordinator
• Corporate Social Responsibility Reporting
Project Manager
• Environment Manager
• Information Systems & Risk Analyst
• Management Analyst
• Corporate Social Responsibility Consultant
• Corporate Social Responsibility Auditor

Level
7 EQF (European
Qualifications Framework)

PROFESSIONAL SKILLS (570-680H)

PROGRAMME

EUROPEAN MASTER'S IN OPERATIONAL MANAGEMENT OF SUSTAINABLE DEVELOPMENT 

This approach encourages companies to adopt better practices to improve society and protect the
environment. The European Masters in Operational Management of Sustainable Development offers
technical and operational skills for integrating these principles into companies.

S ustainable development, defined in 1987 by the UN Bruntland Report, aims to meet the needs of the
present without compromising those of future generations. Corporate social responsibility (CSR) is
the contribution made by companies to meeting these challenges.

MODERN LANGUAGE (60-80 HOURS)
Modern language 1 - CEFR level B2
German, English, Spanish, French, Italian,
Portuguese
Modern language 2 and 3 (optional)
German, English, Arabic, Chinese, Spanish, French,
Italian, Portuguese

Pedagogical methods 
Theoretical courses, tutorials
and practical work 
Case studies and professional
scenarios
Individual and group projects 

Master’s Year 1
Sustainable development, Corporate Social
Responsibility and Management 
Sustainable Development and CSR definitions -
Sustainable Development and territories - ISO
26000 - Internal and external communication - CSR
and Management - Regulations and monitoring
Sustainable Development, Quality and Risk
Management
Quality - Occupational Health and Safety - ISO
14001 Standard - Environmental Management -
QSE and ISO 31000 - Sustainable Development
Diagnosis

Professional assignment (≥12 weeks)
Internship - Apprenticeship - Salaried employment

Master's Year 2
CSR: Social, Societal and Economic Aspects 
Seven questions about ISO 26000 - CSR and HR
management - Financial aspects
Sustainable Development and CSR Strategy 
CSR Strategy and Policy - Integration and
Awareness in the Organisation 

Professional assignment (≥12 weeks)
Internship - Apprenticeship - Salaried employment

Admission requirements
Candidates holding a level 6
EQF qualification or a
qualification equivalent to the
attainment of 180 ECTS

• Understand the challenges of sustainable
development and how it relates to local and regional
issues.
• Understand the concept of CSR and its implications
• Be familiar with and use CSR management tools
and guidelines.
• Know the latest applicable laws
• Understand the issues and challenges associated
with CSR in relation to running an organisation
• Understand ISO26000, its seven key questions and
areas of action
• Promote a new CSR culture in the organisation and
employee involvement
• Develop skills for cross-functional management
• Implement a Quality Safety Environment (QSE)
policy
• Advise and assist management on the basis of a
sustainable development diagnosis
• Master the steps involved in setting up a CSR
management system

EUROPEAN CULTURE AND CITIZENSHIP (40H)

Businesses and the challenges of the ecological
transition

The climate crisis and the destruction of
biodiversity: causes and consequences 
The regulatory framework governing the green
transition
The green transition: a response to crises
Key actors in the green transition and
sustainable development
Citizens as agents of change
The role of businesses in the green transition
Cross-cutting skills and interdisciplinarity

CCE (Company Skills Certificate) Assessments
Quiz (1h)

INGO with participatory status at the Council of Europe | INGO with official partner status at UNESCO | INGO with consultative status at La Francophonie - Transparency Register of the European Union - 313869925841-90 
Federation for European Education / Fédération Européenne des Ecoles - La Voie Creuse 16 - 1202 Geneva - Switzerland - RC Geneva CHE-109.997.364 © FEDE 2024

Do not dispose of on the street - Printed by us, subject to change | Credit: Shutterstock

The FEDE, as a certifier, is in charge of
the assessment processes 

Organisation and planning of exam
sessions
Development of topics and model
answers
Ensuring compliance with
examination regulations and
supervision (anonymity, integrity,
confidentiality) 
Assessment and marking of papers 
Reporting results, issuing diplomas,
diploma supplements and
certificates

www.fede.education/en/fede-quality-charter

www.fede.education/en/our-degrees/

First Year Assessments 
Continuous assessment 
Quiz (1h)
Practical examinations (2h)  
Thesis defence (1h)

Modern language 
Reading (1h45)

Second Year Assessments 
Continuous assessment
Practical examinations (2h)
Case study (4h) 
Thesis defence (1h) 

Modern language
Listening (45 min)
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